GEN Al

Xgineer™-Your Virtual Plant Expert

(Al-Powered Chatbot for Process & Manufacturing Industries)




INDUSTRY CHALLENGES & XGINEER SOLUTION

OPERATOR’S REAL PAIN POINTS IN INDUSTRY

e Hard to find last shift data or alarm causes

¢ No unified view of trends across systems

¢ Takes time to answer basic questions

e Alarm overload — too many alarms with no context
e Manual creation of shift reports

¢ No predictive insight

¢ Troubleshooting takes too long

e Hard to compare batches or lots

e Communication gaps between shifts

¢ Delayed decisions due to system switching

PROCESS & PLANT ENGINEER’S REAL PAIN POINTS IN INDUSTRY

e Hard to find last shift data or alarm causes

¢ No unified view of trends across systems

o Takes time to answer basic questions

e Alarm overload — too many alarms with no context
e Manual creation of shift reports

¢ No predictive insight

e Troubleshooting takes too long

e Hard to compare batches or lots

e Communication gaps between shifts

e Delayed decisions due to system switching

PRODUCTION & MAINTENANCE ENGINEER’S REAL PAIN POINTS IN INDUSTRY

e Struggle to correlate breakdowns with process deviations
¢ No early-warning alerts for critical equipment failures

¢ Delayed decision-making on breakdowns

¢ Too much dependency on senior experts

¢ No unified view of process + maintenance data

e Troubleshooting takes too long

¢ Repetitive questions overload experts

e |naccurate or inconsistent responses




INDUSTRY CHALLENGES & XGINEER SOLUTION

QUALITY & LAB TEAMS REAL PAIN POINTS IN INDUSTRY

e LIMS data, sample tracking, and batch info are disconnected
e Heavy manual effort during audits

¢ Difficulty linking quality issues with real process conditions

e Longdelaysin batch release

¢ Limited visibility of sample status

e Poor traceability and audit trail

¢ Difficulty ensuring compliance across multiple sites or shifts

MANAGERS & EXECUTIVES' REAL PAIN POINTS IN INDUSTRY

e KPIs delivered late

e No plant-wide unified view across shifts, units, lines, and
sites

e Daily production or quality issues remain unclear

e Too much dependency on individual analysts

¢ Delayed root-cause identification

¢ No quick answers to strategic questions

e Slow reaction to anomalies or drifts

XGINEER - THE COMPREHENSIVE INDUSTRIAL SOLUTION

Xgineer- Your Al Agent, Able to Connect Seamlessly Across OT, IT & lloT

PLCs/DCS/
SCADA/
Historian
loT devices & sensors

ERP, SAP, MES Email data, PDFs, logs,
manuals &
unstructured content

“Ask any complex plant question — Xgineer answers instantly with
Dashboards, Trends, RCA, and Predictions.”




Gen Al Assistant provides Reports and Graphs on Single tap
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WHY XGINEER IS DIFFERENT

e Built for Plant Floors — Not Just IT Departments

* Conversational Industrial Analytics, ask in English (or native language).
¢ Real-Time + Historical Intelligence

* Predictive & Prescriptive Recommendations

* Secure. Scalable. Industrial Grade chatbot

In Simple Word: Xgineer is the smartest engineer on your team — available 24/7, who knows
every system, every trend, and every plant behaviour.



And then the magic happens.
You ask:
e “Show me top reasons for yesterday’s production loss.”
e “Give me batch comparison for the last 10 batches.”
e “Predict compressor failure risk.”
e “Summarize quality failures for this month.”

And Xgineer responds instantly with:
e Dashboards
e RCA analytics
e Trends &correlations
e Performance summaries
e Predictive alerts
No Bl tools. No queries. No reliance on reports.

Unified Intelligence Across Your Entire Plant — Simply by Asking.
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